During the COVID-19 Pandemic we want all residents and future
residents to know that we are still here to serve YOU!
Kaftan Communities cares about you and our team members
safety.
We are still available during our normal business hours by phone
and email to assist you with your needs, questions, or concerns.
You can locate all phone and emails to communities at
Kaftancommunities.com under the “Our Communities” tab at the
top of the page.
If you are a potential new resident, we are offering virtual tours, and
online applications!
Below you will find all notifications that have been sent to our
current residents and resources for those facing hardships
during the COVID-19 pandemic.
Thank you,
The Kaftan Communities Family

March 31, 2020
Dear Residents,
The coronavirus (COVID-19) pandemic has thrust our nation and our community into unknown territory. We
recognize this may be a frightening time as many in our community have faced both health and economic
impacts.
The last thing anyone wants to lose is a safe place to call home. We are here to assist you.
If you have suffered a job loss or other substantial loss of income due to the COVID-19 pandemic and
are unable to pay rent, we encourage you to notify us as soon as possible to
discuss potential alternative payment arrangements that may be made to accommodate your situation. Those
currently experiencing financial hardship should be receiving stimulus money and/or unemployment
benefits. Additionally, there are a variety of assistance programs to help with rent and food. This list can be
found at Kaftancommunities.com.
If you are not currently facing a COVID-19 directly related hardship caused by unemployment or work stoppage,
please continue to pay rent as usual. As employers and as a business, we want to ensure we can continue to
support the personnel and staff and all of our vendors and suppliers who work every day to provide essential
services to all of our residents. We are all in this together, and if we work together, we can weather this storm.
For the health and safety of our staff and our residents, we are highly recommending that our residents utilize
Rent Café or WIPS to submit their monthly rental payment.
We value all of our residents and we will support efforts by our leaders to help support members of our
community during this pandemic
Please contact your onsite management office if you have questions or concerns
With sincerest appreciation,
Kaftan Communities

March 31, 2020
Dear Residents:
We are writing to you as a follow-up from our letter written March 25, 2020 about the preventative measures
put in place at your community throughout this time. As we think of you as family, we want to provide you
available resources for personal assistance. Please find the below as potential resources to assist you during
this time.
Michigan families can get food, cash, internet during coronavirus crises
https://www.bridgemi.com/michigan-health-watch/michigan-families-can-get-food-cash-internet-duringcoronavirus-crisis
Protections, assistance available for Michigan utility customers during COVID-19 emergency
https://www.wxyz.com/news/coronavirus/protections-assistance-available-for-michigan-utility-customersduring-covid-19-emergency
Oakland Schools
https://www.oakland.k12.mi.us/covid-19-resources
COVID-19 Toolkit
https://www.oakgov.com/covid/resources/Pages/general-public.aspx
Oakland County COVID-19 References
https://www.theoaklandpress.com/lifestyles/oakland-county-community-calendar-march/article_2806a3d47061-11ea-8f36-ef06df387bad.html
Michigan Unemployment
www.michigan.gov/UIA or call 866-500-0017
Please, please remember to keep you and your family safe! Our normal social graces have changed for our
future as a result of COVID-19. Remember the keys to staying safe:
Social distancing is critical
Wash your hands!
Sanitize routinely
Be smart about it!!
We will continue to provide you any updates that comes our way.
~Kaftan Communities

Unemployment Benefits Increased and Expanded
Governor Whitmer today has announced new programs for workers affected by COVID19. The governor, under the federal CARES Act, signed an agreement between
Michigan and the U.S. Dept. of Labor to implement Pandemic Unemployment
Assistance and Compensation programs that grant benefits to workers who do not
already qualify for state unemployment benefits. Workers include self-employed, 1099independent contractors, gig, and low-wage workers who can no longer work because
of the pandemic. The agreement also increases weekly benefits for all unemployed
workers by $600 a week and extends benefit payments from 26 to 39 weeks. If
someone has already applied for unemployment benefits, you DO NOT need to reapply
at this time.
The UIA will provide additional guidance regarding eligibility and application
details in the coming days as it implements these new programs.

New Filing Schedule
The new system uses alphabetical order to manage web visits and calls. It is being
implemented as UIA has moved nearly all of its staff members to customer service
positions in order to faster assist Michiganders in filing for benefits. At the same time,
the Michigan Department of Technology, Management and Budget is working to expand
capacity and infrastructure of the State’s online systems. Potential benefit recipients can
help alleviate the system overload by following a few simple steps:
•

If you have a computer and the internet, please use the website, not the phone
system, to apply for benefits: Michigan.gov/UIA.

•

Log onto the website during off-hours for better access – late at night or very
early in the morning.

•

Please be patient. If the page is loading slowly, DO NOT refresh. Give it a few
minutes to load.

•

View the online tool kit and frequently asked questions before you apply to
ensure that you have the appropriate information and documents you will need
on hand.

•

If you must use the Call Center, please observe the alphabetical system outlined
below beginning this Sunday to help ease the burden.

Online Filing Schedule - Michigan.gov/UIA
•

Last names beginning with letters A-L are asked to file claims on Mondays,
Wednesdays and Fridays.

•

Last names beginning with letters M-Z are asked to file claims on Sundays,
Tuesdays, or Thursdays.

•

Saturdays will be available for anyone who could not file during their allotted
window.

Call Center Filing Schedule - 866-500-0017:
•

Last names beginning with the letters A-L are asked to call on Mondays and
Wednesdays between 8 a.m.-5 p.m.

•

Last names beginning with the letters M-Z are asked to call on Tuesdays and
Thursdays between 8 a.m.-5 p.m.

•

Fridays (8 a.m.-5 p.m.) will be available for anyone who could not file during their
allotted window.

When you file will NOT affect whether you are approved for benefits or the amount of
payment. You will be compensated from the date you were laid-off or released from your
employment. You have 28 days from your last day of work to apply for benefits. UIA
understands the urgency that benefit recipients are experiencing, but the fastest way to
secure benefits is to follow the UIA guidelines.
The current situation is unprecedented, and UIA is doing everything in its power to
ensure that those who are eligible for benefits receive them. Our team is working as
quickly as possible to process applications and approve benefits. Your assistance is
essential to maximizing our efficiency as we work to help all Michiganders get the
financial support they have earned.

For additional resources visit Michigan.gov/UIA.

March 25, 2020
Dear Residents:
We are writing to you because we value the health and well-being of all residents and your families.
With new cases being diagnosed daily throughout our metro area, we can assume one of your
neighbor residents will eventually contract COVID-19 (coronavirus). In adherence to the
HIPAA privacy rule, identities of all who inform us of illness must remain confidential. While we are
unable to provide details related to this diagnosis, we would like to remind you of the additional
precautions as designated by the Centers for Disease Control (CDC) in the event you have been
exposed to COVID-19.
The CDC recommends if you have possibly been exposed to COVID-19 and develop symptoms;
fever, cough, or difficulty breathing, you should contact your healthcare provider for medical
advice.
Kaftan Communities is working with local, state and national health agencies on prevention and
management in the event of an outbreak in our apartment community. Our company follows local,
state, and national healthcare expert guidance and recommendations. According to the CDC, the
best ways to reduce the risk of getting this or any viral infection include:
•
•
•
•
•
•
•

Wash your hands often with soap and water for at least 20 seconds
Avoid touching your eyes, nose, or mouth with unwashed hands
Avoid close contact with people who are sick
Clean and disinfect objects and surfaces
Stay at home away from others if you are sick
Cover mouth and nose with a tissue when coughing or sneezing, then throw the tissue in the
trash and wash your hands
Maintain 6 foot distance from others, use gloves in common areas, take the stairs one at a
time

Centers for Disease Control (CDC) share continually updating information at:
•

https://www.cdc.gov/coronavirus/2019-nCoV/index.html

Kaftan Communities takes this health risk very seriously. Because cases of COVID-19
(coronavirus) may be confirmed within your community in the very near future, we ask you to
accept this as notice to treat all common areas and public spaces as contaminated. Diligently
utilize all the recommended actions as detailed above.
Should you have any questions or special concerns, please contact your local healthcare provider.
Warmest Regards,
Kaftan Communities

March 18, 2020
Dear Residents,
Kaftan Communities would like to share a few resources if you are currently facing a financial
hardship during the Covid-19 Pandemic:

• United Way has set up funds to help families with health care, financial resources and other
services. Please visit Unitedwaysem.org or call hotline 2-1-1 available 24/7 for more information.
• USBG National Charity Foundation offers grant assistance for bartenders and their families. You
may visit Usbgfoundation.org for more information.
• Gleaners Community Foodbank has food distribution sites thru metro Detroit. You may visit Gcfb.org
for more information.
• Michigan Unemployment Benefits Eligible employees should apply for unemployment benefits
online at Michigan.gov/UIA or 1-866-500-0017
• For Food, Cash, Medical, Childcare assistance please visit https://www.michigan.gov/mdhhs/ for
more information and how to apply.

Below is an excerpt from the State of Michigan website.
We know that many families are and will experience economic pain as a result of the COVID-19
pandemic.,” said Jeff Donofrio, Director of the Department of Labor and Economic Opportunity. “Our
expansion of unemployment and workers’ compensation benefits is designed to help provide
emergency support to Michigan’s working families." The State is also seeking solutions for selfemployed workers and independent contractors who traditionally do not have access to
unemployment insurance.
Access to benefits for unemployed workers will also be extended:
•

Benefits will be increased from 20 to 26 weeks.

•

The application eligibility period will be increased from 14 to 28 days.

•

The normal in-person registration and work search requirements will be suspended.

We will continue all efforts to provide you and your family local and federal resources available.
Thank you,
Kaftan Communities

